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Offer captions, audio description and / or text translations to your audience at every 
performance.
Compatible with most WiFi enabled smartphones and tablets.
Patrons may use their own device with no cost to download app.
No fee to patrons for accessibility services (translations can be offered as an in-app 
purchase).
Automate content with midi show control or OSC interface (sold separately).
Manually cue service with GalaPro's Manual Pusher Software
Provide captions or text translations for unscripted performances by connecting to a CART 
operator.

!

GALAPRO MOBILE APP
Captions, Audio Description and Text Translations
via your WiFi Enabled Smartphone or Tablet

GalaPro is a unique service that utilizes a mobile app to deliver captions, audio 
description, even text translations on demand to theater patrons using the GalaPro 
app on their own smartphone or WiFi enabled tablet. 

Using the GalaPro server and the CS-6 show control base station to automate the 
services, Sound Associates offers venues the ability to supply automated captions, 
audio description and translation to live theatrical productions.  Touring venues have 
access to a wide array of productions originating on Broadway and London's West 
End. Regional Theaters have found this service invaluable in reaching out to their 
community; making their productions more accessible and inclusive.

Since February 2022, when the Shubert Organization acquired GalaPro, Sound 
Associates has managed operations for equipment sales, installation services, 
content development and key technical support to theaters across the globe, making 
live productions more accessible than ever before.



Technical Specification:
(All Options, 2-8 RU total) 

Product Purpose Dimensions
GalaPro Computer . . . . . . . . . . . . . . . GalaPro Content, delivery . . . . . . . . . . . . . 211 mm x 116 mm x 28 mm
Behringer UMC1820 . . . . . . . . . . . . . . Audio Interface Voice Recognition . . . . . . 127mm x 119mmx 50.8mm
UPS Power Back Up . . . . . . . . . . . . . . 15amp Minimum -if house provided . . . . . Typically, 2-4 RU

The GalaPro computer requires internet access, and a static IP address provided by a DHCP server. 

A dedicated SSID must be provided for GalaPro. Wireless clients connected to this SSID will need the ability to 
access the GalaPro computer, but must be blocked from internet access.

In addition to the GalaPro SSID, patrons will need access to the internet via a second SSID to allow for the initial 
installation and setup of app.

The DHCP Server must supply to the GalaPro computer
Static IP address
Subnet mask
Default gateway address
DNS server address

Optional, but recommended
if not provided by house.
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Warranty
The R4 Receiver is covered by a full three-year warranty, from the original date of purchase, against defects in workmanship or materials. If 
either component fails due to defects in craftsmanship or materials, we will repair or replace the component without charge. The factory 
warranty does not cover malfunctions due to abuse or operation other than specified.


